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OFFICE OF THE CDM & PUBLIC HEALTH OFFICER; NAYAGARH

(DISTRICT PROGRAMME MANAGEMENT UNIT)

Department of Health & Family Welfare, Orissa
P.O/ DIST: NAYAGARH, PIN - 752069

HEALTH

ओडिशा शासन

ZILLA SWASTHYA SAMITI, NAYAGARH

OFFICE OF THE CDM & PHO-Cum-DISTRICT MISSION DIRECTOR, NAYAGARH

Adv No: 02
TENDER CALL NOTICE

Date: 10 06, 2026
Sealed tenders are invited from interested & eligible Manpower Agencies/ Service

Providers to provide Paramedics, Nursing & other Techno Managerial Services on outsource basis at

Govt. Health Institutions in the District Nayagarh. The eligible bidders are requested to submit their

documents to the office of the undersigned in the prescribed formats on or before 10th July, 2026, by

05.30 PM through Regd. Post, Speed post & Courier only. The technical bid of bidders will be opened

on dated. 14/07/2026 at 11.30 AM in the DTU-I, O/O the CDM & PHO, Nayagarh. The details

regarding the RFPs are available & downloaded from the district website site i.e.

http://nayagarh.odisha.gov.in. The undersigned reserves the right to accept or reject any or all the

quotations without assigning any reason thereof.
Sd./-

CDM & PHO-cum-District Mission Director, Nayagarh

GDM & Rна
Rayagarh



Request for Proposal

REQUEST FOR PROPOSAL(Final 9thApril 2026)

Selection of Agency to undertake Paramedics, Nursing &

other Techno Managerial Services at Govt. Health

Institutions

RFP Reference No.: Outsourcing/PNTMS/Nayagarh/03

Date: 10/06/2026
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Request for Proposal

The information contained in this

DISCLAIMER

documentRequest for Proposal (RFP) or subsequently

provided to bidder(s) whether verbally or in documentary form by or on behalf of the Tender

Inviting Authority under Department of Health & Family Welfare, Govt. of Odisha, or any of

their employees or advisors, is provided to bidder(s) on the terms and conditions set out in this

RFP document and any other terms and conditions subject to which such information is

provided. This RFP document is not an agreement and is not an offer or invitation by the Tender

Inviting Authority or its representatives to any other party. The purpose of this RFP document is

to provide interested parties with information to assist the formulation of their proposal and

detailed Proposal. This RFP document does not purport to contain all the information each

bidder may require. This RFP document may not be appropriate for all persons, and it is not

possible for the Department, their employees or advisors to consider the investment objectives,

financial situation and particular needs of each party who reads or uses this RFP document. Some

bidders may have a better knowledge of the proposed Project than others. Each bidder should

conduct its own investigations and analysis and should check the accuracy, reliability and

completeness of the information in this RFP document and obtain independent advice from

appropriate sources. Tender Inviting Authority / Department, its employees and advisors make

no representation or warranty and shall incur no liability under any law, statute, rules or

regulations as to the accuracy, reliability or completeness of the RFP document. Tender Inviting

Authority / Department may in its absolute discretion but without being under any obligation to

do so can update, amend or supplement the information in this RFP document.

C.D.M & Pна
Nayagarb
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NOTICE INVITING PROPOSAL

Request for Proposal

RFP No.: Outsourcing/ PNTMS/ Nayagarh/03 Dated:10/06/2026

Detailed proposals are invited from eligible agencies for selection of the most suitable agency

to undertake paramedics, nursing & other techno managerial services at Govt. Health
Institutions.

1 Period of Availability of
RFP Document

2

3

4

Pre-bid Meeting

Last date for submission

of Proposal

Date, time and place of

opening of Technical

Proposal

From 12.06.2026 to 10.07.2026

(Downloadable from website: www.nayagarh.odisha.gov.in

Date :18.06.2026, Time :11.30 A.M

Address:

Chief District Medical & Public Health Officer Nayagarh

AT-DHH Nayagarh PO-: Nayagarh PS-Nayagarh
Dist.-: Nayagarh Pin-752069

Date: 10.07.2026, Time :5.30 P.M

Venue: DTU-I, O/O, the CDM & PHO, Nayagarh

Address:

Chief District Medical & Public Health Officer Nayagarh
AT-DHH Nayagarh PO-: Nayagarh PS-Nayagarh

Dist.-: Nayagarh Pin-752069

NB: Proposals should be submitted through Speed post / Registered post
/Courier

a) Technical Proposal (Part A)

Opening:14.07.2026,11.30 A.M

Venue : DTU-I, O/O, the CDM & PHO, Nayagarh
Address:

Chief District Medical & Public Health Officer Nayagarh
AT-DHH Nayagarh PO-: Nayagarh PS-Nayagarh

Dist.-: Nayagarh Pin-752069

b) Financial Proposal (Part B):
The date of opening of financial proposals will be intimated by the
CDM & PHO cum DMD/ Director of the concerned District/

Institution, to the agency found successful in the technical proposal
evaluation.

(Bidders / their authorized representative may remain present
at the time of opening of proposal)

Outsourcing of Paramedics, Nursing  & other Techno Managerial Services at Govt. Health Institutions - Final 9th April 2026
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Request for Proposal

SECTION 1 :SCHEDULE OF PROPOSAL SUBMISSION

SI. RFP No.& date Name of

District/
Institution

Outsourcing / PNTMS /
Nayagarh/dated 10.06.2026

Nayagarh

Address for Submission of

Proposal& Opening of

Proposal

The CDM & PHO cum DMD,

O/o of the CDM & PHO cum

DMD, District Head Quarter

Hospital, At/P.O. Nayagarha,
Dist. Nayagarh, Odisha,

Pin Code: 7525069

Last date &

time of

Submission of

Proposal

10.07.2026

5.30 P.M

Date & time of

opening of
Technical

Proposal

14.07.2026

11.30 A.M

Outsourcing of Paramedics, Nursing & other Techno Managerial Services at Govt. Health Institutions - Final 9th April 2026
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2.1 Scope of Proposal

SECTION 2- INSTRUCTIONS TO BIDDERS

Request for Proposal

(a) Interested bidders fulfilling the eligibility criteria may submit their bid alongwith the relevant

documents as per the instruction mentioned in this RFP document;

(b) Detailed description of the objectives, scope of services, deliverables and other requirements
relating to "Provisioning of Paramedics, Nursing & other Techno ManegrialServicesat Govt.
Health Institutions" are specified in this RFP. The manner in which the Proposal is required

to be submitted, evaluated and accepted is explained in this RFP;

(c) The selection of the Agency shall be on the basis of an evaluation by the tender committee

of the District / Institution, through the Selection Process specified in this RFP. Bidders shall

be deemed to have understood and agreed that no explanation or justification for any
aspect of the Selection Process will be given and that the decision of CDM& PHO cum DMD

/ Directorof the concerned health institution is without any right of appeal whatsoever;

(d) The bidder shall submit its Proposal in the form and manner specified in this RFP. The

Financial Proposal (Part B) shall be submitted in the format specified in F1,F2. Upon
selection, the agency shall be required to enter into an Agreement with the CDM & PHO

cum DMD of the concerned District/ Institution in the form specified at Annexure 1.

2.2Eligibility Criteria

1.

The bidder should fulfil the following Eligibility Criteria:

Should be registered in India as a Company (Companies Act 1956 / 2013) / Partnership Firm

(Indian Partnership Act 1932 / Limited Liability Partnership Act 2008), Society (Societies
Registration Act 1860) or a Trust (Indian Trust Act 1882) and its amendment thereof.

II. Consortium is not allowed

III. Should have a registered office or one of the branch offices in Odisha.

IV. Should have an average Annual Turnover ofRs.3 Crores or more during the three financial
years (2022-23, 2023-24 & 2024-25). Turnover certificate from the Chartered Accountant in

Form T3 alongwith the photocopies of the audited financial statement (P/L and Balance
Sheet) for financial years (2021-22, 2022-23 & 2023-24) to be submitted.

V.

VI.

Should have minimum 3 years of working experience in providing personnelfor Paramedics /
Nursing /ClinicalServices in health facilities of Govt. Sector [State Govt. Organizations / Central

Govt. Organizations / PSUs / Govt. owned Societies / Govt. Corporations] on the stipulated date
of bid submission.

The Bidder must not have been blacklisted / debarred either by the tender inviting authority

or by any State Govt. or Govt. of India organization on the bid submission date. The agency

shall submit undertaking regarding the same on Non Judicial Stamp paper of Rs. 20/- as per
Format T6.

VII. Must have labour registration certificate.
VIII. Must have ISO 9001 / ISO 45001:2018 certification.

IX. Must be registered under EPF.
X. Must be registered under ESI.
XI. Must have a PAN.

XII. Must have GST registration number.

Outsourcing of Paramedics, Nursing & other Techno Managerial Services at Govt. Health Institutions - Final 9th April 2026
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Request for Proposal

2.3 Proposal Submission

Interested eligible bidders may submit their bid by submitting EMD & documents as set forth in

this RFP at the district / institution, the detail address of which is mentioned in Section

Schedule of Proposal Submission.

The proposal shall be submitted in two parts:

(1) Part A -Bid Security &Technical Proposal as per format set out in RFP.

(2) Part B - Financial Proposal as per the format set out in RFP.

(i)

1:

The Proposal shall be typed or written legibly in indelible ink and shall be signed the
authorized representative of the bidder.

(ii) Power of Attorney for signing of bid: The bidder should submit a Power of Attorney as

per the Form T5, authorizing the signatory of the bid to commit the bidder.

iii) Any interlineations, erasures or overwriting shall be valid only if the person or persons

signing the Proposal have put his/their initial prior to submission of the same.

2.4 Bid Document Cost

The bidders shall have to furnish a bid document cost of Rs.1,500/-(non-refundable) in the

shape of a Banker's cheques / Demand Draft) from any Nationalized / Schedule Bank payable at

Nayagarh and in favour of ZSS, Non-NRHM, Nayagarh.

In the absence of the bid document cost, the technical proposal of the bidder shall be rejected.

The bid document cost should be put in the Technical Proposal (Cover A) envelop.

2.5 Earnest Money Deposit (EMD)

The bidder along with the technical proposal shall have to furnish Earnest Money Deposit

(EMD) amounting to Rs. 10,50,000/- (refundable) in the shape of Banker's cheques / Demand

Draft from any Nationalized / Schedule Bank in favour of the ZSS, Non-NRHM Nayagarh

payable at Nayagarh.

In the absence of the EMD, technical proposal of the bidder shall be rejected. However, as per

the Finance Department, Govt. of Odisha office memorandum no. 21926 dated 12.8.2015, the

local MSEs (Micro & Small Enterprises) registered with respective DICs, Khadi, Village, Cottage

& Handicraft Industries, OSIC and NSIC are exempted from submission of EMD while

participating in tenders of Govt. Departments and Agencies under its control.lt is further

clarified that the above exemption is applicable to local MSEs registered in Odisha only. This

exemption to the local MSEs shall be applicable if the kind of service as required under this

tender enquiry is clearly specified against the details of the service to be provided in their DIC /

NSIC/MSME registration certificate (to be furnished in the technical bid).

Outsourcing of Paramedics, Nursing & other Techno Managerial Services at Govt. Health Institutions - Final 9th April 2026
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Request for Proposal

The EMD shall be returned to unsuccessful bidders within a period of 4 weeks from the date of

announcement of the successful bidder.

The EMD shall be forfeited if the bidder withdraws its proposal during the interval between the

proposal due date and expiration of the proposal validity period or on in case of successful
bidder, if does not execute the agreement.

2.6 Packing, Sealing and Marking of Proposal

(a)

(b)

The Technical Proposal (Cover A) and Financial Proposal (Cover B) must be inserted in
separate sealed envelopes, along with applicant's name and address in the left hand corner

of the envelope and super scribed in the following manner.

Cover-A- Technical Proposal for "Paramedics, Nursing & other Techno Managerial
Services at Health Facilities, Nayagarh".

➤ Cover-B - Financial Proposal for "Paramedics, Nursing & other Techno Managerial
Services at Health Facilities, Nayagarh".

The two envelopes, i.e. envelope for Part-A, Part-B must be packed in a separate sealed
outer cover and clearly superscribed with the following:

➤ Proposal for "Paramedics, Nursing & other Techno Managerial Services at Health
Facilities, Nayagarh".

RFP no. & District /Institution Name (The bidder should clearly mention the RFP no.
District /Institution name for which the proposal is submitted)

&

The bidder's Name & address shall be mentioned in the left hand corner of the outer
envelope.

(c) The inner and outer envelopes shall be addressed to the CDM & PHO cum DMD/ Director
(of the concerned health facility) at the detail address mentioned at the Section - 1: Schedule
of Proposal Submission.

If the outer envelope is not sealed and marked as mentioned above, then the O/o the

CDM& PHO cum DMD/ Director (of the concerned health facility) will assume no

responsibility for the tender's misplacement or premature opening. Email or facsimile
tenders will be rejected.

(d) Content of the Proposal

1. Cover A (Technical Proposal)

The bidders are requested to summit a detailed technical proposal with respect to

outsourcing of Paramedics, Nursing and Techno Managerial manpower Services at health
institutions during the proposed contract period in conformity with the Terms of Reference
forming part of this RFP.

1. EMD of Rs.10,50,000/- (Rupees Ten Lakh Fifty Thousand) in the shape of a Demand

Outsourcing of Paramedics, Nursing & other Techno Managerial Services at Govt. Health Institutions - Final 9th April 2026
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Request for Proposal

Draft in favour of ZSS, Non NRHM, Nayagarh
2. Bid document cost of Rs.1,500/- (Rupees One Thousand Five hundred) in the shape of a

Demand Draft in favour of ZSS, Non NRHM, Nayagarh
3. Form T1

4. Form T2

5. Photocopy of the Registration Certificate of the Agency
6. Photocopy of PAN

7. Photocopy of GST, EPF, ESI Registration
8. Photocopy of the ECR of EPF and Challans of ESI for the month of March2026 towards

EPF / ESI payment of the personnel deployed by the agency.
9. Photocopy of ISO 9001 certification

10. Form T3 (Turnover Certificate from the Chartered Accountant)

11. Photocopy of the audited Profit & Loss Statement in the last three financial years in

support of the turnover certificate [2022-23, 2023-24 & 2024-25]
12. Form T4 A,B - Relevant Experience Details in different category of Services in Govt.

Sector [State Govt. Organizations / Central Govt. Organizations / PSUs / Govt. owned
Societies / Govt. Corporations].

13. Photocopies of work orders / contracts executed in support of the information furnished
in Form T4

14. Form T5 - Power of Attorney authorizing the signatory for signing the proposal on
behalf of the proposer/Bidder

15. Form T6 - Affidavit certifying that the Entity/Promoter(s)/Directors/Partner(s) of Entity
are not blacklisted.

16. Form T7 - Letter of Declaration (Anti Collusion Certificate) mentioning that the bidder
will not collude with the other bidders.

17. Any other details, the bidder like to include in the proposal.

II. Cover B (Financial Proposal)

1. The bidder must submit the Financial Proposal using Form specified in Form F1,F2 with
proper signature and seal of the bidder.

2. In case of any discrepancy between figures and words in the financial proposal, the one
described in words shall be taken into consideration.

3. The same person signing the RFP shall sign the financial part also.

2.7 Number of Proposals

Interested bidders fulfilling the eligibility criteria are eligible to submit only one proposal for
one District / Institution.

2.8 Validity of Proposals

The Proposal shall remain valid for 180 days after the date of bid opening. Any Proposal,
which is valid for a shorter period, shall be rejected as non-responsive. The tender inviting
authority will make its best effort to complete the selection process within the bid validity
period. If required, the tender inviting authority may request the bidders to extend the

validity period of their proposals. Bidders, who do not agree, have the right to refuse to
extend the validity of their proposal. Under such circumstances, the tender inviting authority
shall not consider such proposal for further evaluation.

Outsourcing of Paramedics, Nursing & other Techno Managerial Services at Govt. Health Institutions - Final 9th April 2026
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Request for Proposal

2.9 Cost of Proposal

The bidder shall be responsible for all of the costs associated with the preparation of their

Proposals and their participation in the Selection Process. The concerned district authority /

institution will neither be responsible nor in any way liable for such costs, regardless of the
conduct or outcome of the Selection Process.

2.10 Acknowledgement by the bidder

(a) It shall be deemed that by submitting the Proposal, the bidder has: -

(i) made a complete and careful examination of the RFP;

(ii) received all relevant information requested from the concerned District authority /
Institution;

(ii) acknowledged and accepted the risk of inadequacy, error or mistake in the
information provided in the RFP or furnished by or on behalf of the concerned district

authority/ institution relating to any of the matters stated in the RFP Document;

for(iv) satisfied itself about all matters, things and information, necessary and required

submitting an informed Proposal and performance of all of its obligations there under;
(v) acknowledged that it does not have a Conflict of Interest; and

(vi) Agreed to be bound by the undertaking provided by it under and in terms hereof.

(b) The concerned district authority / institution shall not be liable for any omission, mistake
or error on the part of the bidder in respect of any of the above or on account of any

matter or thing arising out of or concerning or relating to RFP or the Selection Process,

including any error or mistake therein or in any information or data given by the
concerned district authority.

2.11 Language

The Proposal with all accompanying documents (the "Documents") and all communications in

relation to or concerning the Selection Process shall be in English language and strictly as per
the forms provided in this RFP. No supporting document or printed literature shall be

submitted with the Proposal unless specifically asked for and in case any of these Documents is

in another language, it must be accompanied by an accurate translation of the relevant

passages in English, in which case, for all purposes of interpretation of the Proposal, the
translation in English shall prevail.

2.12 Proposal Due Date

RFP filled in all respect must reach O/o the CDM & PHO cum DMD /Director of the

concerned District / Other Institution at the address, time and date specified in the Section-1:

Schedule of Proposal Submission, through Speed Post/ Regd. Post / Courier. If the specified
date for the submission of RFPs is declared as a holiday, the RFPs will be received up to the
stipulated time on the next working day.

2.13 RFP Opening

Outsourcing of Paramedics, Nursing & other Techno Managerial Services at Govt. Health Institutions - Final 9th April 2026
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Request for Proposal

(a) The concerned authority of the district / institution in their respective Districts/ Institution
will open all Proposals, in the presence of bidders or their authorized representatives who
choose to attend, at the location, date and time mentioned in the Section 1: Schedule of
Proposal Submission

(b) The bidder/their authorized representatives who will be present shall sign a register

evidencing their attendance.

(c) In the event of the specified RFP opening date being declared a holiday, the RFPs shall be

opened at the stipulated time and location on the next working day.

Outsourcing of Paramedics, Nursing & other Techno Managerial Services at Govt. Health Institutions - Final 9th April 2026
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SECTION 3 - TERMS OF REFERENCE

Request for Proposal

(Scope of Service Contract for Outsourcing of Selected Services for Strengthening

Health care Service Delivery at Facility & Field Level)

3.1 Selected Areas of Services

The State has planned to outsource the selected Services (based on approval)for
strengthening Health care Service Delivery at Facility & Field Level, where services are not

at all provided as there is no such sanctioned position to deliver it or quality of Service
delivery is compromised due to unavailability of adequate manpower from regular cadre.

1. Physiotherapy Services
II. Counselling Services

111. Laboratory Services

IV. Management of Drug Distribution Centres

V. Radiography Services

VI. Nursing Services at Wards of General IPD and Step-down units of Specialized
Service wings

VII. Outreach Services of Sub Centres

VIII. SAM Children management at NRCs

IX. Managing Services at Lactation Management Unit

X. Medical Record Keeping &MIS Wing at Public Health Facilities
XI. Paramedics Services at Mobile Health Team (RBSK-MHT)

Note: The Services which are not required for a district, shall have to put "O (Zero)"in

the column "No. of Facility" of the respective Services under clause 3.7 so that
the "total monthly operational cost" column of that service shall become
(Zero).

Under this Service Contract, the selected agency has to provide all the Services as per the
Set of deliverables fixed for each service areas.

3.2 Targeted Facilities

The proposed Services shall not be rolled out at all Public health facilities across the State

but limited to selected facilities as per need & approved by appropriate Authority at State
/District level.

SI.

1

Name of the Services/

Service Wings

Physiotherapy Services at

Integrated Physiotherapy
Centers

Level of Facilities Targeted

The Integrated Physiotherapy Centers are Planned at
SDHs/ CHCS / UCHCS / UPHCs of the concerned

district/City.

The District/City wise details of Facilities to have

Integrated Physiotherapy Centers is at Clause 3.7.1

Outsourcing of Paramedics, Nursing & other Techno Managerial Services at Govt. Health Institutions - Final 9th April 2026
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SI.

2

Name of the Services/

Service Wings

Counseling Services at

Integrated Counseling
Centers

Request for Proposal

Level of Facilities Targeted

The Integrated Counseling Centers are planned at Non

FRU CHCs / UCHCs of the concerned district.

The District/City wise details of Facilities to have

Integrated Counseling Centers is at Clause 3.7.2

3 Laboratory Services at

Integrated Laboratories

The Integrated Laboratories are planned at PHCs /

UPHCs/ CHC-BPHUs / UCHCs / SDH-IPHL and DHH-

IPHLs of the concerned district.

The District/City wise details of Facilities to have

Integrated Laboratories at Clause 3.7.3.1, 3.7.3.2,
3.7.3.3

4 Management of Drug
Distribution Centers

Functionalisation of new DDCs are planned at DНН /

SDHs/CHCs /UCHCs/PHCs/ UPHCs and UAAMs

The District/City wise Facility list is attached herewith
asClause 3.7.4.1, 3.7.4.2, 3.7.4.3

5 Radiography Services at

X-Ray Units

6

The X Ray units are Planned at CHCS / UCHCs &

SDHs.

The District/City wise Facility list is attached herewith
as Clause 3.7.5

The Nursing Services are Planned to be out sourced

for the following if approvals received on the

following:

(1) For managing Step Down Beds of Specialized Wings
as follows:

Critical Care Block Hospitals at DHH Level
SNCU at DHH & MCHs

NBSU at FRUs

KMC Wing at FRUs

MNCU at MCHs

Maternity HDU at DHH Level
Nursing Services at Wards

of General IPD and Step
down units of Specialized
Service wings

Pediatric Hybrid ICU at DHH Level

(2) To manage wards of General IPD of DHH,SDH
CHC/UCHCS

&

(3) To manage wards of general OPD and other clinical
services at UPHCs/UAAMs

(3) Specialized Units

Comprehensive Lactation Management Unit at

DHH Level

District Early Intervention Centres at DHH

Level

The District wise details of Facilities where Nursing

services will be out sourced is at Clause 3.7.6.1 to

3.7.6.10

Outsourcing of Paramedics, Nursing & other Techno Managerial Services at Govt. Health Institutions - Final 9th April 2026
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Request for Proposal

Level of Facilities TargetedSI.

7

Name of the Services/

Service Wings

Outreach Services at Sub-

Health Centers / AАМ

The Plan is to operationalise out-reach services at Sub-

Health Centers / AAM of the district.

The District wise detailed listof Sub-Health Centers /
AAM is at Clause 3.7.7

8 SAM Children

management at NRCs

It is planned at NRCs as per approvals.
The District wise detailed List of NRC/s is at Clause

3.7.8.1 & 3.7.8.2

9
Managing Services at
Lactation Management

Unit (LMU)

The Plan is to operationalise LMU at DHH of the

concerned district.

The Facility wise details list is attached herewith at
Clause 3.7.9

10
Record Keeping/MIS
Wing at public Health
Facilities

The said services is planned at DHH Level IPHL, DHH-

ССВН, CHC level BPHUs, SDHs, CHCS, UCHCS.

UPHC sand Blood Bank of the concerned district.

The District/City wise details of Facilities to have

Record Keeping / MIS wing is at Clause 3.7.10

11
Paramedics Services at

Mobile Health Team

(RBSK)

The list of Mobile Health Teams (MНT-RBSK)
requiring Paramedics Services is at Clause 3.7.11

3.3 Operational Modalities with Major Deliverables

The State has targeted to operationalize different service wings/ units at public health facilities
& thus defined service specific deliverables and expect from the agency to deliver it.

Sl. No
Name of the Service

Units/Centres

1
Physiotherapy Services at
Integrated Physiotherapy
Centers

Operational Modalities with defined responsibilities of
State & the Agency and Broad Deliverables

As per the guidelines/approvals, the Integrated

Physiotherapy centre at SDH / CHC/UCHC/UPHC level

will be staffed with 1 qualified Physiotherapist.
Responsibility Matrix :

The authority will provide infrastructure (space within
the existing hospital building & EIF), undertake its

regular maintenance and provide required logistics
including case cards. Also provide training time to time
as planned for other Physiotherapists in the system.

The agency will engage qualified manpower and

provide services as per the defined deliverables.

Outsourcing of Paramedics, Nursing & other Techno Managerial Services at Govt. Health Institutions - Final 9th April 2026
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Request for Proposal

Sl. No
Name of the Service

Units/Centres

2
Counseling Services at

Integrated Counseling
Centers

Operational Modalities with defined responsibilities of

State & the Agency and Broad Deliverables

Major Deliverables:

Physiotherapy Centre shall open 6 days in a week at

SDH Level and 5 days in a week at CHC/ UCHС

Level in line with OPD timings.

Undertake field visit to home bound Geriatric &

Palliative cases at least once in a week applicable

only for CHC/ UCHC Physiotherapy Centre.
Provide Physiotherapy Service to the OPD, IPD &

ICU patients as recommended by treating physicians/
decided by Physiotherapy concerned during OPD
consultation.

Prepare case studies (4/Annum) of successful cases &
submit to the district Authority for advocacy in social
media.

Submit report/returns as decided by the appropriate

authority.

As per the guidelines/approvals, the Integrated

Counselling centre at Non FRU CHC & UCHC level will

be staffed with 1 qualified Counsellor.

Responsibility Matrix:
The District/ City will establish Counselling Centre,
equip it with necessary furniture / Fixtures, provide the

tools for counseling and other logistics for managing the

centre. Also provide training time to time as planned for

other Cousellors in the system.

Agency shall provide qualified manpower and deliver

services as defined by the State.

Major Deliverables:

Integrated Counseling Centers shall open 6 days in a

week in line with OPD timings.
The Counseling Services will be extended to Anti
Natal cases, Post Natal cases, Adolescents, cases at

DEICs, cases at PMSMA, NCD cases, GBV cases etc.

Individual, group & family counseling sessions shall
be organized depending on the need of the
situations.

3 Laboratory Services at

Integrated Laboratories

Counseling sessions shall be conducted at counseling
centers and also at wards, DEICs etc.

Follow up counseling through Tele-consultation shall

also be taken up wherever required.
Counselling of Adolescent Boys / Girls - Minimum

150 per month

As per the guidelines/approvals, the Integrated
Laboratories at PHC, UPHC, CHC-BPHU and UCHC

will be staffed with 1 Lab Technician respectively. The

Outsourcing of Paramedics, Nursing & other Techno Managerial Services at Govt. Health Institutions - Final 9th April 2026
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Request for Proposal

Sl. No

4

5

Name of the Service

Units/Centres

Management of Services
at Drug Distribution

Centers

Radiotherapy Services at
X-Ray Units

Operational Modalities with defined responsibilities of

State & the Agency and Broad Deliverables

Integrated Laboratories at SDH-IPHL would have 2 Lab
Technicians& at DHH- IPHL would have 4 Lab

Technicians.

Responsibility Matrix:

The District/ City will equip Integrated Labs at different
levels with necessary EIF as per the guidelines and

provides reagents & consumables as per need. Also

provide training time to time as planned for other LTs in

the system.

The agency will provide qualified manpower and
conduct tests as mandated by GoO.

Major Deliverables:

The Integrated Lab shall open 6 days in a week in

line with OPD timings.

It will conduct tests as per the Essential Diagnostic
List recommended for that level.

It will also collect samples & send to nearest Drop-in-
centre for test/s, if the given test facilities is not

available at that level, following guidelines issued by
the State.

As per the guidelines/approvals, the Drug Distribution
Centre (DDC) at PHC/UPHC/ UAAM will be staffed

with 1 Pharmacist. Similarly, the DDC at

CHC/UCHC/SDH would have 2 Pharmacists and DHH

have 3 Pharmacists for round o'clock services.

Responsibility Matrix:

The District/ City will establish DDC & equip it with

necessary Furniture & Fixtures, Computers & Peripherals.

The State will also provide logistics to manage it and

also provide training from time to time as planned for
other Pharmacists in the system.

The agency will provide qualified manpower & manage
DDC as per the guidelines.

Major Deliverables :

Dispense Medicine to Patients as prescribed by
treating physicians.

Maintain records on e-Niramay application.
Scan the prescriptions & keep the same for record/
audit.

• Manage the DDC as per NQAS requirements.

As per the guidelines/approvals, the X Ray unit at SDH/
|CHC /UCHC shall be staffed with 1 Radiographer.

Outsourcing of Paramedics, Nursing & other Techno Managerial Services at Govt. Health Institutions - Final 9th April 2026
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Request for Proposal

Sl. No

6

Name of the Service

Units/ Centres

Nursing Services at

Wards of General IPD

and Step down units of
Specialized Service wings

Operational Modalities with defined responsibilities of
State & the Agency and Broad Deliverables

Responsibility Matrix:
The district/city shall establish X Ray unit, furnish the

physical infra as per AERB recommendations, equip it

with necessary EIF and provide necessary logistics as

required. Also provide training time to time as planned

for other Radiographer in the system.

The Agency will provide qualified Radiographer and

manage the unit for delivering desired services.

Major Deliverables:

•

Services are opened for min 8 hours a day & in all

working days for patients.

Undertake X-Rays as prescribed by different

Department.

Submit the X-Ray image/s with concerned Physician/
Radiologists (if in position) for interpretation &

treatment thereon.

Keep the Stock & Store of logistics provided.

The position of Nursing Officers (NOs) approved for
these units / wings are detailed below:

Critical Care Health Blocks (CCBH): 66 NOS

SNCU :10 NOs for each 12 beds, 20NOs for each 24

Beds, 40 NOs for each 48 Beds

Maternity HDU :16 NOs

Pediatric Hybrid ICU: 20 NOs
KMC:4 NOs

MNCU: 10 NOs

NBSU: 4 NOs

CLMC: 5 NOs

DEIC:1 NO

General Wards of IPD at CHC/UCHC/SDH/DHH : One

(1) NO for every 6 beds
OPD and other clinical services at UPHC/UAAM: 1 NO

Responsibility Matrix:
The establishments of above specialized units are the

responsibility of the system. Different Skill based

Training of Nursing Officers required time to time will

also be taken up by District/ City Health Authorities.

Recurring Expenses to manage the Wings also be taken
care by the System.

The agency will provide qualified HR and manage to
deliver services as per given deliverables.

Nursing care to patients as per defined protocols in
SOPs/ Guidelines.

Outsourcing of Paramedics, Nursing & other Techno Managerial Services at Govt. Health Institutions - Final 9th April 2026
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Sl. No

7

8

Request for Proposal

Name of the Service

Units/Centres

Outreach Services at Sub-

Health Centers / AAM

SAM Children

management at NRCS

Operational Modalities with defined responsibilities of
State & the Agency and Broad Deliverables

이 Maintain case records, both in form of offline &

online mode or as recommended for the

programme.

Counselling to patients / their family members on
family centred care.

As per the guidelines/approvals, each subcenter shall be
staffed with one HW-F for managing outreach services.

Responsibility Matrix:
The District/ City shall provide necessary Equipment/
Instruments & logistics to deliver services in the field &

also provide training as mandated. They will also be

provided expenses for internet connection (as approved
in PIP) for entry & updation of data in the portals.

The agency shall provide qualified manpower & mange

services at field as per the given deliverables.

Major Deliverables:

Conduct all types of outreach services as mandated
for subcentre (Fixed day sessions like HSND, FID,
AHD etc. Organize different Campaigns like NCD,
MDA, NDD etc.)

Undertake Tele Follow up & Home visit to patients

as per weekly scheduled plan.

Conduct JAS meeting as defined in the guidelines.

Update data in different portals/ applications and

update Registers as per instructions.

Attend meetings (Sector, Monthly etc.) as per

communications time to time from appropriate

authority
As per the guidelines/approvals, each NRC with 10 beds
shall be staffed with 4 HW-Fs& 15 beds with 6 HW-Fs

for delivering desired services,

Responsibility Matrix:

The District has to establish the NRC & equip those with
necessary ElF, provide logistics as per guidelines. Also

spend recurring expenses (approved in NHM PIP)as per
need.

The agency to provide manpower & mange services for
desired result.

Major Deliverables:

Provide clinical support as per the prescription of
treating physicians

Provide Micro Nutrient and electrolyte

supplementation.

Ensure Therapeutic Feeding to children.

Outsourcing of Paramedics, Nursing & other Techno Managerial Services at Govt. Health Institutions - Final 9th April 2026
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SI. No

9

Name of the Service

Units/Centres

Management of

Lactation Management
Unit

Request for Proposal

Operational Modalities with defined responsibilities of

State & the Agency and Broad Deliverables

As per the guidelines/ approval, each LMU should be
staged with 2 HW-Fs for managing services.

Responsibility Matrix:
The District to establish LMU, procure & install EIF and

spend recurring expenses as approved in NHM PIP.

The agency will provide manpower & deliver services as

per given set deliverables.

10 Medical Record Keeping
/ MIS Wing

11 Paramedics Services at

MHTS

Major Deliverables :

Regularly pay Rounds to SNCU, KMC, PNC Ward
etc. for lactation support.

Facilitating and helping mothers in milk expression.

Proper storage & dispensation of stored Milk.
As per the guidelines/approvals, each Public Health

Facilities starting from CHC/UCHC & above (SDH&
DHH) shall have one MIS wing with one (1) Medical

Record Assistant(MRA)for maintaining & updating
medical records (Both in form of online & offline mode

as required by hospital Authority). In addition to above,
DHH-IPHL, CHC-BPHU, DHH-CCBH and Blood Bank

will have one additional MIS wing with one (1) MRA
for updating lab records on daily basis.

Responsibility Matrix:
The District/City shall provide Computer & Peripherals

& necessary logistics to maintain both online and off line

registers & Records. The District/ City also to provide
necessary programmatic training required to manage the

data base & reporting.

The agency has to provide qualified Medical Record
Assistant & guide them to deliver, as per the need of

respective facility.

Major Deliverables :

Update online facility based report in the portal
(used for various National Health programmes).
Maintain Register & Records as assigned by
Superintendent for NHPS.

Patient Follow up over phone to track their status

wherever required.

As per Gol guidelines, each MHT shall have one

ANM&one Pharmacist to support in 4 D Screening of

children aged 0-18 years at field level.
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